
HOW TO
Set Up Upsale

Products
Revision 1.0

PN - MM1051-01



Miva Corporation
2629 Ariane Drive
San Diego, CA 92117

Telephone: 858-490-2570
Telefax: 858-490-0548

http://www.miva.com
info@miva.com
This document and the software described by this document are copyright 2000 
by Miva Corporation. All rights reserved. Use of the software described herein 
may only be done in accordance with the License Agreement provided with the 
software. This document may not be reproduced in full or partial form except for 
the purpose of using the software described herein in accordance with the License 
Agreement provided with the software. Information in this document is subject to 
change without notice. Companies, names and data used in the examples herein 
are fictitious unless otherwise noted.
Miva is s registered trademark of Miva Corporation. Miva Order, Miva Merchant, 
Miva Mia, Miva Empresa, the Miva “blades” logo, and the Miva Engine are 
trademarks of Miva Corporation. Windows is the registered trademark of Microsoft 
Corporation. All other trademarks are the property of their respective owners. This 
document was developed and produced in San Diego, CA, USA.
MIVA CORPORATION WILL NOT BE LIABLE FOR (A) ANY BUG, ERROR, 
OMISSION, DEFECT, DEFICIENCY, OR NONCONFORMITY IN  MERCHANT 
OR THIS DOCUMENTATION; (B) IMPLIED MERCHANTIBILITY OF FITNESS 
FOR A PARTICULAR PURPOSE; (C) IMPLIED WARRANTY RELATING TO 
COURSE OF DEALING, OR USAGE OF TRADE OR ANY OTHER IMPLIED 
WARRANTY WHATSOEVER; (D) CLAIM OF INFRINGEMENT; (E) CLAIM IN 
TORT,  WHETHER OR NOT ARISING IN WHOLE OR PART FROM MIVA 
CORPORATION'S FAULT, NEGLIGENCE, STRICT LIABILITY, OR PRODUCT 
LIABILITY, OR (F) CLAIM FOR ANY DIRECT, INDIRECT, INCIDENTAL, 
SPECIAL, OR CONSEQUENTIAL DAMAGES, OR LOSS OF DATA, REVENUE, 
LICENSEES GOODWILL, OR USE. IN NO CASE SHALL MIVA 
CORPORATION'S LIABILITY EXCEED THE PRICE THAT LICENSEE PAID FOR 
MERCHANT.
2



HOW TO
Set Up Upsale Products

Introduction
When a customer buys a certain dollar amount of products from your store you 
may want to reward that customer. To do this you can offer the customer an 
upsale item, from a list of your products, free or at a reduced price. There is a set 
of criteria that you can set for an upsale event.
Miva Merchant selects a single item from the upsale list based on this special set 
of criteria ensuring that the item in question is in the proper price range relative to 
the running total in the shoppers basket. In addition, it will also check that the 
shopper has not already purchased the item at the regular price, and that the item 
is somehow related to the items in the shopper’s basket, if you have defined this 
option. 

Add Upsold Product
Use the following procedure to add a product to the upsale list.

1. Click the triangle next to Stores.
2. Click the triangle next to the store name.
3. Click the triangle next to Upsale.
4. Click the Add Upsold Product link. 
The Add Upsold Product form displays.
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Add Upsold Product
5. Enter the product code, or
6. Click the Lookup button to select an item from the store’s product list. 

After you select a product from the Lookup screen, the form reappears with 
the product code filling its field.

7. Enter the percent of the shopper’s running total, that this product may be 
priced, to be eligible as an upsale product. For example, you set the upsale 
price of the item that you are adding to be $25 and you set the threshold 
percentage to be 50%. The shopper will then need to have a running total of 
at least $50 in their basket for the item to be eligible as an upsale offer. In this 
example, to determine the relationship between the price of the upsold item 
and the rcustomer’s running total, you would would ask, “$25 is 50% of what 
dollar amount.” The answer is $50.

Pricing
There are two options for setting the price of the Upsale product.
8. Absolute Price
9. Enter an exact upsale price for the item.
10. Percentage of Original
11. Enter a decimal number for a percentage of the item’s base price to be used 

as its upsale price.
12. Click on Add to include this item as part of your Upsale items. You will see a 

message at the bottom of the form telling you that your item has been added 
and the Edit Upsold Productscreen appears.
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Edit Upsold Product
Edit Upsold Product
Use the following procedure to edit a product to the upsale list.

1. Click the triangle next to Stores.
2. Click the triangle next to the store name.
3. Click the triangle next to Upsale.
4. Click the link for the product you wish to edit. 

Required Products Link
When the Edit Upsold Product screen appears, you can change the fields for your 
upsale product as explained in the Add Upsold Product section above, or select 
the Required Products link.
One of the selection criteria for choosing an upsale item is that it must be related 
to one, several, or all of the items already in the shoppers basket at checkout. 

Note: If items that you have added to your stores upsale products list are all related to all 
of the other items in your store, Miva Merchant will treat each as an equally 
possible candidate for the resale offer of every shopping basket that reaches 
checkout.

Click on the Required Products link to get a list of products. Select the products 
you want to include as required in order to get the special upsale offer. If you 
select more than one required product, the customer is eligible for the upsale by 
selecting any of the required products. The customer is not required to select all of 
the products.
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Edit Upsold Product
1. There are three ways to view the list:

2. Enter a selection criteria into the Search box and click the Lookup Button to 
find specific products. 

3. Click the New Product button to add a product to the store.
4. Click the Edit Product button to edit a product.
5. Click the Assigned checkbox next to the product(s) you wish to assign as a 

required product.
To remove a product from your required list, deselect the Assigned check box 
next to the item and click Update.

Caution: Do not click Delete to remove an item from the required item list. Clicking the 
Delete button will remove the upsale product from the Upsale list.

All This displays a list of all products on your product list. 
Unassigned This displays a list of those products on your product list that 

you have not assigned as a required product for your upsale 
item. 

Assigned This displays a list of those products on your product list that 
you have assigned as a required product for your upsale item. 
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